CHEROKEE COUNTY SHERIFF’ S OFFICE

MEMORANDUM
To: Capt. J. Satterfield
From: Lt. Jason Donley ,Qﬁ fr
Date: 10/08/2014
RE: AIC on D/S Jones (Incident 9/30 with Denise Case)
1. On 10/02/2014 I took a complaint from Denise Case about her two interactions with Deputy

Jones on 9/30/2014. Both Sgt. Brookshire and I reviewed the video from these incidents.

In the first interaction at 1630 hours, Mrs. Case explains her concerns about the fire on her
property having been arson and she suspects some nearby residents; with whom she had a
previous run-in. D/S Jones is generally polite but direct and explains the matter would be
better handled by the Fire Department and their investigators since it was a fire matter, D/S
Jones explains why he believes the fire may have been caused by a carelessly dropped
cigarette or spontaneous combustion. He is somewhat dismissive about her suspicion of
arsont and of suspecting the neighbor, citing his familiarity with the neighbor, and attempts to
redirect her to the Fire Department. When Murs. Case asks Jones for his business card, he
tells her to call 911 if she needs a deputy to return to the property or take a report.

In the second interaction at 1903 hours, Mrs. Case has called 911 to repott a new problem
with the neighbors that she has had prior problems with. Deputies Jones and Sullivan
responded. Deputy Jones greets Mrs. Case by asking, “Alright, why am I back out here?”
Mrs. Case and her husband said the neighbor had come onto her property and was rude and
threatening, telling her, “I’'m going to get you. You go ahead and hide.” Jones and Sullivan
offer some suggestions to better mark the property boundaries and trail cameras to
photograph trespassers. D/S Jones and Mrs. Case talk about the fire again and since their last
conversation she has spoken with a Fire Investigator Cornelison who, according to Mrs,
Case, has refuted the spontancous combustion explanation offered by D/S Jones, The
deputies go to speak with the other party, Ryan Smith, and find him very intoXicated. Mr,
Smith said he called the Fire Department and the Marshall’s Office to get something done
about the burning of debris at the adjacent property because he was concerned for the safety
of his property and family. Deputies Jones and Sullivan attempt to talk to him but Mr. Smith
continues to talk over them and does not listen; they issue him a criminal trespass warning
and return to Mrs. Case and her husband. Both deputies seem frustrated after having dealt
with Mr. Smith and this comes across in their demeanor. D/S Jones can be heard telling Mrs.
Case that Mr. Smith is, “drunk and crazy doesn’t want to listen” and “he’s unable to be
reasoned with, he’s drunk.”

4, Findings:

a. Inthe first interaction D/S Jones failed to provide his name ot a business card when
requested and failed to do so,

b. In the second interaction D/S Jones responded and allowed his frustration to color his
tone and demeanor in dealing with a member requesting assistance. D/S Jones failed
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to document the alieged threat, “I’m going to get you. You go ahead and hide.” in his
report. While this is not terroristic threats it likely constitutes disorderly conduct and
supports public intoxication as described below. Additionally, Mrs. Case and her
husband allege Mr. Smith was on their property causing problems; when the deputies
located Mr. Smith he was very intoxicated. It is logical to conclude to Mr, Smith did
not suddenly become intoxicated in the few moments since their arrival and there
were two witnesses, though not independent, who placed Mr. Smith outside of his
home and on another’s property acting in an uproarious manner, thus meeting the
elements on public intoxication. Deputies Jones and Sullivan did not take action on
these crimes; not did Jones note the elements of these crimes in his report and advise
Mrs. Case and her husband on warrant procedures.

c. Asnoted by Sgt. Brookshire, it appears D/S Jones approached both of these calls with
a predisposition that this was a matter for the Fire Department and not the Sheriff’s
Office. As such it appears he was in a hurry to separate from these calls quickly.

5. My recommendation is the complaint is sustained for inappropriate conduct and demeanor.,
I also recommend interpersonal communications training for D/S Jones.
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Detailed History for Police CAD# #P140153996 As of 10/03/2014 13:29:22

Priority:2 Type:54A - SUSP ACTIVITY

Locatien: 1235 WEST PINE RIDGE DR,CH
LocCross:htwn BELLS FERRY RD and DEAD END
Info: XST BELLS FERRY

[Created: |[09/30/2014 16:32:53[0P6]1400171
[Exeered: |[09/30/2014 16:39:56[0P6][400171
[Dispaich:|[09/30/2014 16:40:02)j0P6|[400171
[Enroute: |[09/30/2014 16:40:58]0Pe][400171
[Onscenc: [[09/30/2014 16:44:48]|0P6][400171]
[Control: [109/30/2014 16:48:54[[0P6l[400171]
[Closed:  ]{09/30/2014 17:03:32][0P6][400023]

PrimeUnifC25 Dispe:19 Type:S4A - SUSP ACTIVITY
Name:CASE, DENISE Phone:404 990 2336 Rpaddr;
ContCaller:87/MEET WITH CALLER

Agency:SO Position: P1 Beat:21 Bloek: 2101

Case #:80140092876 [_] Detail

16:32:53 CREATE Location:1235 WEST PINE RIDGE DR,CH Type:S4A Info:XST BELLS FERRY Name:CASE,
DENISE lene:_ Position:P1 Area:2101 TypeDese: SUSP ACTIVITY Unknown:btwn
BELLS FERRY RD and DEAD END Priority:2 Response:POL1T Agency:SO LocType:S
ContCailer:87/MEET WITH CALLER

16:32:53 ALI E911Phne || 201 1vitoc P4 91 | Add:455 VICTORIA RD - NE,WO
E9115ubs: AT&T MOBILITY E911Sree:WRLS AliLong:-84,593997 AlilLatitude:34,147600

16:39:56 ENTRY  Comment:REF TO HER PROPERTY CAUGHT FIRE TODAY UNK HOW....OCCURED SOME
TIME AFTER 0830 THIS MORNING .....CALLER ADVISED THAT HOUSE IS FINE BUT
TRAILOR AND YARD ARE ALL BURNT

16:39:57 -PREMIS Comunent:(none)

16:40:00 SELECT

16:40:02 DISP C24 Operator:000355 OperNames;OBRIEN, SEAN

16:40:02 -PRIU C24

16:40:02 -CASE  Casc#:50140092876

16:40:02 -HOLD M
16:40:53 BACKUP (€25 Unitl3:C24 Operator:000714 OperNames:JONES,CODY

16:40:56 PRMPT C24 4
16:40:56 -PRIU €25 3( 5
16:40:58 ENRTE  C25 v \3/
16:42:02 NOMORE (\/@QO o
16:44:48 ONSCN (25 «

16:48:54 OK C25 g N

17:03:32 CLEAR  C25 Dispo:19 % \,4‘

17:03:32 -CLEAR 7 1%

17:03:32 CLOSE %‘@0

/
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CHEROKEE COUNTY SHERIFF’S OFFICE DATE: 10/02/2014

ALLEGATION / INQUIRY / COMMENDATION - REPORT FORM

1. INFORMATION SOURCE:

NAME: Denise Case RACE: White SEX:F DATE OF BIRTIL 1967

F

ADDRESS: 307 Glen Echo Falls CITY: Canton STATE: GA ZIP: 30115

II. DEPUTY/CIVILIAN EMPLOYEE INFORMATION:

NAME: Jones, Cody RANK: Deputy 1.D.#:

DIVISION: UPD - Oak Grove UNIT #: C-25
NAME: RANK: ____ 1D#
DIVISION: UNITH# _

11, LOCATION OF INCIDENT:

1235 West Pine Ridge Drive, Acworth, GA

DATE: September 30, 2014 TIME: 1645 & 1900 CASE NUMBER: 14-92876 & 14-92920

1V. DESCRIPTION OF INCIDENT: ] ALLEGATION []INQUIRY [ | COMMENDATION

Mrs, Case said IS lones responded to two calls for service on the evening of 9/30/2014: the first concerned a fire that
occurred earlier in the day on property she owns (but does not live at) and the second call was regarding a dispute at the same
property that involved some neighbors, Mrs. Case said D/S Jones was rude and failed to provide adequate service; she
described his demeanor as being annoyed or fustrated to be dealling with the sitvation. She said she tried to explain her
reasons for her concerns with the neighbors and D/S Jones did not seem to taker her seriously and failed to generate a report.

Y. WITNESS INFORMATION:
NAME: ADDRESS: _ CITY:
HOMEPHONE: (__ )_ BUSINESSPHONE: ()
NAME; ADDRESS: . CITY:

HOME PHONE: (__) BUSINESS PHONE: ()

VI. PERSON TAKING REPORT:

NAME: JASON DONLEY RANK: LIEUTENANT

DIVISION: UPD - Oak Grove SHIFT; BADGE NUMBER: 269

Page 1 of 3



VII. SUPERVISORS COMMENTS/RECOMMENDATIONS:

See attached memos.

VIII. ALLEGATION /INQUIRY / COMMENDATION INFORMATION:
HOW A/I/C RECEIVED: [ TELEPHONE [J WRITTENFORM [} PERSONAL CONTACT

A/I/C REFERRED TO: SGT. BROOKSHIRE

] A/I/C RESOLVED ON INITIAL CONTACT  [] ALLEGATION / INQUIRY WITHDRAWN

IX. DOCUMENTATION ATTACHED: [X| INICIDENT REPORT [] WRITTEN STATEMENT OTHER

X. DIVISION COMMANDERS REVIEW:

(SIGNATURE) (DATE)

M NO FURTHER ACTION REQUIRED

] REFER TO FOR FURTHER INVESTIGATION

] RECOMMEND FORMAL COMMENDATION

ADDITIONAL COMMENTS:

XI. INVESTIGATOR'S FINDING
(Choose the appropriate finding of fact for allegations oaly, as defined by GO 94-22)

_:L Sustained: The evidence is sufficient to prove the allegations.
_ Not sustained: The evidence is insufficient to either prove or disprove the allegations,
__ Exonerated: The evidence shows that the incident occurred and was lawful or proper.
_____ Unfounded: The evidence shows that the allegation is false or not factual,

Policy failure: The evidence is sufficient to show that the incident occurred, but was a

result of flawed policy or procedures.

Page 2 of 3



Xi.  SERVICE OF EMPLOYEE

I hereby certify apd affirm that the allegations have been discussed and described to me. I have received a
copy of the Emplos ights Form and acknowledge that T understand these rights.

P o— D[(i/ 5,/_/5-/

/- 0814

Date

XXII. Notification Of Findings

T understand that the investigating officer has the duty to inform me of the outcome of this investigation
(Sustained, Not Sustained, Exonerated, Unfounded, or Policy Failure ) and I hereby certify and affirm that
he/she has done so. I further understand that the investigating officer is merely a finder of fact and will not

determine if adverse-discip: ion will be taken,
D/éﬁ pa o(al 14

Employee Sigr Date '

Witness Signature Date

DISTRIBUTION: DIVISION COMMANDER
INTERNAL AFFAIRS
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hitp:/icherbrow/PRD/Core/Utils/SS_CADInterface.asp?CHQ+S0O 140092020 Page 1 0of 1

Detailed History for Police CAD# #P140154072 As of 10/03/2014 13:29:30

Priovity: 1 Type:86 - DOMESTIC DISPUTE
Location: 1235 WEST PINE RIDGE, DR,CH
LocCross:btwn BELLS FERRY RD and DEAD END
Info: X BFR

[Created: [[09/30/2014 18:55:07][0P4][400158]
[Entered: |[09/30/2014 18:57:00][0P4]{400158]
[Dispaten:|[09/30/2014 18:57:16][OPs][400050]
[Envoute: |[09/30/2014 18:57:39][oPs][400050]
[Onscene: [|09/30/2014 19:03:58][0P6]|[400050]
Control: |[09/30/2014 19:08:38][0P6][400050]
Closed:  1109/30/2014 19:23:33|[0Ps][400056}

PrimeUnit:C29 Dispo: 14 Type:86 - DOMESTIC DISPUTE
Name:CASE, DENISE Phore:404 990 2336 Rpaddr:
ContCailer:37/MEET WITH CALLER

Ageney:SO Posttion:P1 Beat:21 Block:2101

Case #:50140092920 [ | Detail

18:55:07 CREATE Location:1235 WEST PINE RIDGE DR,CH Type:86 Info:X BFR Name:CASE, DENISE Phonc:404 990
2336 Position:P1 Area:2101 TypeDese: DOMESTIC DISPUTE Unknowi:btwn BELLS FERRY RD and
DEAD END Priority:1 Response:POL1 Agency:SO LoeType:S ContCaller:87/MEET WITH CALLER

18:55:07 ALI E9 1P hoe: | 1911 vitoc. P/ 911Ad4:2141 CASCADE DR - NE,XX
E911SubstAT&T MOBILITY E%118rce: WRLS Alilong:-84.592216 Alil.atitade:34,086102

18:57:00 ENTRY  Comment:CALER VS NEIGHBORS, NEIGHBORS 68ING AND CURSING AT CALLER,
NEIGHBORS ALSO MAKING 408 AT CALLER

18:57:00 -PREMIS Comment; PPR

18:57:07 SELECT

18:57:14 INFO Comment: UNK S69, S28, 38D

18:57:16 DISP C29 Operator:000636 OperNames:SULLIVAN,JOSEPH
18:57:16 -PRIU c29

18:57:16 -CASE Casef:S0140092920

18:57:16 -HOLD &_

18:57:36 NOMORE { xﬁé '

18:57:3% ENRTE (2

18:57:52 BACKER (25 UnitiD:C29 Operator:000714 OperNames:JONES,CODY V
19:03:58 ONSCN €29 C25 0&/

19:08:38 OK C29 C25

19:21:57 CLEAR €29 Dispo:14 \\ \e("
19:23:33 CLEAR C25 \

19:23:33 -CLEAR

19:23:33 CLOSE C)qu \

o
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‘Incident Report 14-92920 e
CHEROKEE COUNTY SHERIFF'S OFFICE

498 CHATTIN DRIVE 09/30/2014
Nature of Call
INFO
Officer
JONES, CODY

(678) 493-4200

CHEROKEE COUNTY SHERIFF'S OFFICE

Do ate
09/30/2014

CAD Call No Status Nature of Call

140154072 MISCELLANEOUS REPORT |INFORMATION

Location City ZiP Code Rep Dist
1235 WEST PINE RIDGE DR ACWORTH ACWORTH 2101
Beat | From Dale From Time | Fo Date To Time

21|08/30/2014 |18:55{09/30/2014 |19:23

Officer Assignment Entered by
000714/JONES,CODY UNIFORM PATROL OAK GROVE (000714
Assignment RMS Transter Approving Officer Approval Date

UNIFORM PATROL OAK GROVE |Successful |000320 10/01/2014

Approval Time

8}
CASE,DENISE 1 c67
invi I No Type Name MNi Date of Birth
PER |1 I RODRIGUEZ , FIEENCIO 561242
invi No Type Name MNI
SMITH RYAN MICHAEL 561245

Mo musdin ot oleged Yoents m/e,é

§mr7[/l(, ’m(ja/‘? Yo 3@7/ you. cowj& obensd il
hide.”

Report Officer Printed At
000714/JONES, CODY 10/03/2014 13:42 Page 1 of 3




‘Incident Report 14-92920  Smene
CHEROKEE COUNTY SHERIFF'S OFFICE

voivemen! 3 In N Type

CALLER/COMPLAINANT |1 Individual |CASE,DENISE

Race Sex Dale of Bith Age | Juvenile?

WHITE | FEMALE 1967 147 No

Type Address City
WORK/BUS INESS (1235 W PINE RDG DR ACWORTH
State ZIP Code

GEORGIA | ACWORTH

Phone Type Phane Ng

PRIMARY

Involvernent B ) MNI

PERSON (1 561242
Race Sex Age | Juvenile?
OF HISPANIC ORIGIN (MALE ﬂ982 31| No

"I-'ype Address City
WORK/BUSINESS (1235 W PINE RDG DR ACWORTH
State ZIP Code
GEORGIA | ACWORTH

Phone Type Phong No

561245

Dals of Birth Age | Juvenile?

19981 |22 | No

Type Address City State

HOME | 1250 ROBIN LANE ACWORTH GEORGIA
ZiP Code

ACWORTH
Phone ?ype Phone No

N

O the above date and time, | was dispaiched to 1235 West Pine Ridge Drive in reference to a
civil dispute.

When | arrived on scene, | met with the caller Denise Case and her husband Fieencio
Rodriguez.  They informed me they have had several disputes involving their property line, with
Ryan Smith of 1250 Robin Lane,

They explained he constanfly would get intoxicated, shoot his gun, use curse words and scream
at them when they returned to their place of business. On this date, there was a brush fire at

their location and they blamed Mr. Smith for the incident however there was no proof he was to
blame.

They both told me they wanted to issue a criminal trespass warning fo Mr. Smith, so he would
not come onto their property.

| went and spoke with Mr. Smith and explained to him Mr, Rodriguez and Mrs. Case's requests,
He was extremely intoxicated and interrupted me while | tried to relay the information to him. It
was nearly impossible to communicate with him due to this fact.

| explained to Mr. Rodriguez | would document the information for their records.

Report Officer Printed At
000714/JONES, CODY 10/03/2014 13:42 Page 2 of 3




Incident Report

adwsed dispatch and went bac into service.

CHEROKEE COUNTY SHERIFF'S OFFICE

1492920  &mE

C-25
Report Officer Printed At
000714/ JONES,CODY 10/03/2014 13:42 Page 3 of 3

This report has been redacted for personally identifiable information. [O0.C.G.A. §50-18-72 (a)(20)(A)]






