State of Georgia
Peace Officer Standards and Training Council

Network Data Gateway

Data Report System
Individual Officer Profile
Created: 09-16-2026 09:24

Requested by: Jill Perry

Officer Key 0091161 ©091161
Officer Name HEIDI ANN TAYLOR
Race White (Not Hispanic or Latino)
Education GED
Status File Review Required
Officer Certifications
Certification Description Certification Type Status
PBDC990180N COMMUNICATION OFFICER Basic Active
Instructor Certifications
None Found
Employment History

Agency Rank Start Date End Date Status
DALLASPOLICE DEPARTMENT Director (non-sworn) July 28, 2016 May 15, 2026 Transfer to civilian position w/in agency
DALLASPOLICE DEPARTMENT Comm. Officer January 22, 2011 July 27, 2016 Rank Change - Promotion
DALLASPOLICE DEPARTMENT Comm. Officer December 9, 1998  September 10, 2000 Voluntary Resignation

Sanctions

None Found

I nvestigations
Date Opened |-Stat C-Stat
August 10, 2026 Awaiting Acceptance Assigned
Training History

Date Number Course Hours
February 26, 2026 NY C02G 2026 Georgia Emergency Communications Conference (GECC) 1
February 26, 2026 NY C02G 2026 Georgia Emergency Communications Conference (GECC) 2
February 25, 2026 NYC02G 2026 Georgia Emergency Communications Conference (GECC) 1
February 25, 2026 NYC02G 2026 Georgia Emergency Communications Conference (GECC) 1
February 25, 2026 NYC02G 2026 Georgia Emergency Communications Conference (GECC) 2
February 25, 2026 NYC02G 2026 Georgia Emergency Communications Conference (GECC) 1
February 24, 2026 NYC02G 2026 Georgia Emergency Communications Conference (GECC) 1
February 24, 2026 NYC02G 2026 Georgia Emergency Communications Conference (GECC) 2
February 24, 2026 NY C02G 2026 Georgia Emergency Communications Conference (GECC) 1
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February 24, 2026
February 24, 2026
February 24, 2026
February 23, 2026
February 23, 2026
February 23, 2026
February 11, 2026

October 28, 2025
October 28, 2025
September 15, 2025
June 18, 2025

May 23, 2025

April 25, 2025
March 14, 2025

December 19, 2024
November 8, 2024
October 4, 2024
July 26, 2024
July 26, 2024
April 10, 2024
March 28, 2024
March 28, 2024
March 27, 2024
March 27, 2024
March 27, 2024
March 27, 2024
March 27, 2024
March 27, 2024
March 26, 2024
March 26, 2024
March 26, 2024
March 26, 2024
March 26, 2024
March 26, 2024
March 25, 2024
March 25, 2024
March 25, 2024
March 25, 2024
March 25, 2024

June 28, 2023
March 29, 2023
February 6, 2023

NY C02G
NY C02G
NY C02G
NYC02G
NYC02G
NYC02G
ACMO00G

DLM21G
DLM21G
NLM79G
1GB19G

CAM33G
CAM23G
CAM13G

IEC10G
SAQO7G
AYC13G
DYM12G
DYD10G
NLMO7G
NY C45G
NY C45G
NY C45G
NY C45G
NY C45G
NY C45G
NY C45G
NY C45G
NY C45G
NY C45G
NY C45G
NY C45G
NYC45G
NYC45G
NY C45G
NY C45G
NY C45G
NY C45G
NY C45G

1GB27G
IGB19G
VGM64G

2026 Georgia Emergency Communications Conference (GECC)
2026 Georgia Emergency Communications Conference (GECC)
2026 Georgia Emergency Communications Conference (GECC)
2026 Georgia Emergency Communications Conference (GECC)
2026 Georgia Emergency Communications Conference (GECC)
2026 Georgia Emergency Communications Conference (GECC)
Crisis Response Training (CRT) for 911

Lexipol (Police One) All Approved Courses (2025 and 2026)
Lexipol (Police One) All Approved Courses (2025 and 2026)
Lexipol (Police One) All Approved Courses (2024 and 2025)
TERMINAL AGENCY COORDINATOR REFRESHER
SUPERVISORY TRAINING LEVEL I11

SUPERVISORY TRAINING LEVEL 11

SUPERVISORY TRAINING LEVEL |

EMS Dispatch Principles and Telephone CPR
FIELD TRAINING OFFICER

Georgia 911 Directors Academy (GPSTC)(2024)
Mental & Emotiona Wellness (GPSTC) (4 hr version)
Cybersecurity: Protecting 911 Inside and Out (GPSTC)
LEGISLATIVE UPDATE

Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024
Georgia APCONENA Spring Conference 2024

UNIFORM CRIME REPORTING (GCIC)
TERMINAL AGENCY COORDINATOR REFRESHER
Virtual Academy Training (All courses approved 2021 and after)
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2026 Total Hours:

2025 Total Hours:

2024 Total Hours:

2023 Total Hours:
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December 15, 2022
November 3, 2022
November 3, 2022
August 25, 2022
July 31, 2022

July 14, 2022
May 26, 2022
April 20, 2022
April 14, 2022
April 5, 2022
February 28, 2022
February 23, 2022

August 26, 2021
August 25, 2021
August 23, 2021

September 23, 2020

August 29, 2019
May 14, 2019
May 13, 2019
January 24, 2019
January 24, 2019

September 4, 2018
August 21, 2018

September 19, 2017
June 14, 2017

May 3, 2017
February 7, 2017
February 1, 2017
February 1, 2017
January 31, 2017
January 19, 2017

December 1, 2016
November 17, 2016
October 19, 2016
September 27, 2016

IAM01G
1GB01G
1GB01G
1GBO7G
DGB02G
1GB0O1G
1GB00G
1GB27G
1GB08G
1GB00G
VGM64G
1GB00G

1GB07G
DGB02G
VGM72G

IGB32G

1GBO7G
1GB27G
1GB27G
1GB31G
DGBO01G

NSD02G
IGB07G

1GB01G
AHM17G
NLM34G
1GB27G
IGB31G
DGBO01G
1GB00G
1CDO0G

1GB00G
1GB27G
INMOOG
1GB00G

Developing a Culture of Leadership Excellence
G.C.I.C. TRAINING

G.C.I.C. TRAINING

CJSTRAINING SYMPOSIUM

GBI CJS LASO Recertification Training
G.C.I.C. TRAINING

CRIMINAL HISTORY RECORDS/G.C.I.C.
UNIFORM CRIME REPORTING (GCIC)
HOW TO READ A "RAP' SHEET
CRIMINAL HISTORY RECORDS/G.C.I.C.

Virtual Academy Training (All courses approved 2021 and after)

CRIMINAL HISTORY RECORDS/G.C.I.C.

CJSTRAINING SYMPOSIUM
GBI CJS LASO Recertification Training
PROFESSIONALISM & ETHICS

GBI CJISLASO Training

CJSTRAINING SYMPOSIUM

UNIFORM CRIME REPORTING (GCIC)

UNIFORM CRIME REPORTING (GCIC)

CJISNETWORK OPERATOR RE-CERTIFICATION EXAM
GCIC SECURITY AWARENESS TRAINING

DEFENSIVE DRIVING/NAT. SAFETY COUNCL
CISTRAINING SYMPOSIUM

G.C.I.C. TRAINING

EMERGENCY OPERATIONS CENTER

L.E. BUSINESS CONTINUITY

UNIFORM CRIME REPORTING (GCIC)

CJISNETWORK OPERATOR RE-CERTIFICATION EXAM
GCIC SECURITY AWARENESS TRAINING

CRIMINAL HISTORY RECORDS/G.C.I.C.

DOMESTIC VIOLENCE

CRIMINAL HISTORY RECORDS/G.C.I.C.
UNIFORM CRIME REPORTING (GCIC)
DEPARTMENTAL INSERVICE TRAINING
CRIMINAL HISTORY RECORDS/G.C.I.C.
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2022 Tota Hours: 50

19

2021 Tota Hours: 21

2020 Tota Hours: 2

2019 Tota Hours: 27

20
2018 Tota Hours: 26
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2017 Tota Hours: 27
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2016 Tota Hours: 15
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May 7, 2015
May 6, 2015
March 4, 2015
March 4, 2015

July 23, 2014
July 23, 2014
July 23, 2014

June 18, 2013
March 26, 2013
March 8, 2013

July 26, 2012

July 14, 2011
April 22, 2011
March 19, 2011

April 23, 1999

1YD02G
1YD02G
1GB29G
1GB30G

1YC53G
INMOOG
1CDO0G

IGB13G
ILFO1G
IGB17G

ILFO1G

ILFO1G
NOC38G
AGB10G

BMO95G

1999 Total Hours : 40

COMMUNICATIONS OFFICER TRAINING
COMMUNICATIONS OFFICER TRAINING
SECURITY AND INTEGRITY OF CHRI (2 HR)
CJSNETWORK OPERATOR TRAINING

COMMUNICATIONS SKILLS & GROUP DYNAMICS
DEPARTMENTAL INSERVICE TRAINING
DOMESTIC VIOLENCE

SECURITY AND INTEGRITY OF CHRI (4 HR)
SEXUAL HARASSMENT
TERMINAL OPERATOR ENTRY LEVEL RECERTIFICATION

SEXUAL HARASSMENT

SEXUAL HARASSMENT
GCIC SECURITY & INTEGRITY
TERMINAL OPERATOR ENTRY CERT.

BASIC COMMUNICATIONS OFFICER

Summary of Hoursfor 17 Y ears

2015 Total Hours:

2014 Total Hours:

2013 Total Hours:

2012 Total Hours:

2011 Total Hours:

Total
Y ear Hours Communications
2026 36 0
2025 131 0
2024 115 0
2023 15 0
2022 50 0
2021 21 0
2020 2 0
2019 27 0
2018 26 0
2017 27 0
2016 15 0
2015 2 0
2014 0
2013 7 0
2012 0
2011 25 0
1999 40 0
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Grand Total of Hours

(all years and cour ses)

563
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